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YCAYTU, NPEAOCTaBAIEMbIE OUOAMOTEKOM.
KomdopTHasi GMOAMOTEYHAS CPeAd

(MO MaTepraram MCCACAOBAaHMS HaLIMOHAABHOM
OMOAMOTEKM HyBaLLCKOM PecrnyOAmki)

1.®. Ceanbatoba

OBpEMeHHbIi1 3TAl COLMATLHO-9KOHOMH-
4eCKOT'0 Pa3BUTHUS CTPAHBI, XapaKTepu-
3yIOLIMIACSA NPOBe/ileHneM aiMUHUCTpPA-
TUBHOW, GIO/KETHOM U COL[aIbHOM pe-
dopwm, npunsATre PenepasbHOro 3aKOHA
Poccuiickoit @enepaunu N2 83-P3 «O BHeceHUU U3Me-
HeHU B OTZleJIbHbIe 3aKOHO/IaTe/IbHbIe aKThl POCCHIICKOM
@enepanuu B CBA3M C COBEPUIEHCTBOBAHMEM IIPABOBOTO
TIOJIO}KEeHUS TOCYIapCTBEHHBIX (MYHUUIATbHBIX) YIpexX-
meHuii» (2010) BbIABUralOT TPeOGOBAHUE CYIIECTBEHHOTO
NoBbIIIeHNS 9 PEKTUBHOCTH AeATETbHOCTH TOCYAapCT-
BEHHBIX yYPeXAEHU, B TOM duciie 6ubnuorek. Ocobyro
aKTyaJbHOCTb B YCIOBUAX pepopMUpOBaHUs mpuobpe-
TaeT nmpo6yieMa KayecTBa 6UGIMOTEIHOTO 06 CITyKUBAHUS
u yciyr 6ubanoreku. HanumonanbHas 6ubnuorexka dy-
Bauickoit Pecniy6iauku (HBYP) pasBuBaercsi Kak pec-
yOJIMKAHCKIHA, HHGOPMALIMOHHBIN, COLUOKYIbTYPHBIH
Y HallMOHaNbHBIH 1eHTp. Ee nHpopMannoHHbIe pecypchl
HarnpaBJieHbl Ha y/I0BJIeTBOpeHre U GOpMUPOBAHME UH-
¢$opMaLMOHHBIX MOTPeOHOCTEH Pa3IUYHBIX KaTeropuii
TN0JIb30BaTesell OCPe/iCTBOM IpeloCTaBIeHUs JOKyMeH-
TOB, B TOM 4YHCJIe B PeXUMe yAaJeHHOTo pocrtyna. Ha-
CKOJIBKO YCJIYTH U PECypChl, CO3ZiaBaeMble O1OIMOTEKOM
COOTBETCTBYIOT 3aIIpocaM I0JIb30BaTeeld, KaK OHU BOC-
Tpe6OoBaHbI U AOCTYIHBI? YTOOBI OTBETUTH HA ATOT U APY-
r¥e BONPOCHI, 6UGIMOTeKa MPUCTYIUIA K POBE/IeHHIO
TPeTbero srana* uccaenoBaHus «M3yyeHue 1 oleHKa Ka-
4eCcTBa Y/IOBJIETBOPEHUs MHPOPMALMOHHBIX HOTPe6HO-
creil mosnb3oBaTenedt HanuoHanbHOU 6ubanorexu Yy-
Bauickoi PecnyGiuku. Yeiyru, npegocrasisiembie 6u6-
notexoi. KompoprHasi Gubnuoreunas cpenas.
OO6BeKT McCIe0BaHKS: TT0Ib30BaTeN OGUOIUOTEKH.
ITpenmMeT MCCIIeJOBAHUS: CTeTeHb Y0BIETBOPEeHHOCTH
T0JIb30BaTeJIel KauecTBOM IpeloCTaBsieMbIX YCIYT.
Ilenb uccaenoBaHuUsA: MOBBILIEHNE KayecTBa Mpezo-
crasnsieMblx HBYP yenyr ans onepaTUBHOTro U Haubosiee
TIOJIHOTO ZI0CTYIIa K MUPOBBIM MH(GOPMAL[IOHHBIM PeCypcaMm.
3ajauun:
@ OIIpe/ie/IUTh CTelleHb YZI0BIeTBOPEHHOCTH [10Ib30Ba-
TeJieit KauecTBOM OubMoTeYHOro GOoHzA;
@ BBISIBUTH COOTBETCTBYE 3JIEKTPOHHBIX PeCypcoB 6ub-
JIMOTEKH 3aMpocaM MOIb30BaTeNe;
© YCTaHOBUTD CTeIeHb YZI0BIETBOPEHHOCTH MOJIb30Ba-
Tesieil KOMPOPTHOCTBIO GUOIMOTEYHOM CPe/IbL;
® BBISBUTDH Y/IOBJIETBOPEHHOCTD TOJIb30BaTes el Kade-
CTBOM IIATHBIX YCIIYT;
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® BLIPabOTaTh PEKOMEH/IALNH 10 JaibHeHIIeMy coBep-
IIEHCTBOBAHUIO YCIIYT OMOIMOTEKH.

B Xozie ucceoBanHus MPOBEPSIIIOCH HECKOJILKO THIIOTe:

® DEeKOHCTPYKIIUSA, YaCTUYHAS PECTPYKTypHU3aius 61o-
JIMOTEKH, TIePexo/i Ha aBTOMAaTH3UPOBAHHOE 0OCIyK1Ba-
HUe T0JIb30BaTes el PacIIupPUIM CIEKTP MpefocTaBsie-
MBIX YCJIYT;

@ OCHOBHBIMU NOTPEOUTENAMHU YCIIyT GUOINOTEKH SB-
JIFOTCS CTYZEHTHI U yJallnecs pa3inyHbIX CTyIeHeil o6pa-
30BaHMUS;

® Haubosee BOCTpeOGOBAHHbIE YCIyTU OUOIHOTEKH —
Ipe/i0CTaBJIeHHe 3JIEKTPOHHBIX PECYPCOB;

@ 110J1b30BaTeNM OHOIMOTEKU He OTHOCTHIO YOBIIe-
TBOPEHBI Ka4eCTBOM HH(OPMALIMOHHBIX YCIIYT;

® 110J1b30BaTeJIN He 3HAKOMBI C [IOJIHBIM ITepevHeM (HO-
MEHKJIATYPO#i) ycyr 616IoTeK .

Meroz c6opa nHpOpManUU — aHKETHBINA ONpPOC, I7e
GbLIH MPe/ICTaBIeHbI OTKPLITHIE, 3aKPBIThIE U MOJTY3aKpPhI-
ThIe BOIPOCHI, TeMaTUIeCKK pa3buThie Ha TPH BoKa:

1. CoumanbHO-eMorpadpudecKuii;

2. KompopTHOCTH GUOIUOTEUHOI CPeIbl;

3. Boctpe6GOBaHHOCTD M KA4€CTBO OCHOBHBIX U ZIOTIOJ-
HUTEJIbHBIX OUBIUOTEYHBIX YCIIT,

O6GbeM BBIGOPKH PaCCIUTHIBAICS 110 METOAUKE, Mpe-
noxxeHHOH B kuure M.U. l'opmkosa, ®@.D. Illepernu [2].
Omnpoc MPOBOAMICA B CTPYKTYPHBIX MOApPa3jeseHusx
HBYP ¢ mapra o nexabps 2012 rona. IIepBUYHYIO COLMO-
JIOTUYECKy!0 MH(OPMALNIO, TIONyYeHHYIO B XOZie HCCIIez0-
BaHMUSA, BBISIBUIM C TIOMOIIBIO POrpaMMbl 00pabOTKH CO-
nuosiornyeckoit mudopmaiu DA-standard.

* Wtoru Broporo arana cM.: Bectauk Bubnnorednoin Accambien
EBpazun. — 2012. — N2 3. — C. 64—68.
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B onpoce npuHaAn yyactue 531 pecrioH/ieHT, U3 HUX —
44 oTBeTHUJIM HA BONPOCH aHKeThl B VIHTepHeTe, 487 —
3aII0THIIIN OYMa)KHBIH BAPUAHT aHKETHI. Pe3yibTaThl OTBe-
TOB IepBOro 6J0Ka (colManbHO-IeMorpadpuIecKuit) oxa-
3aJIMCh CIIEAYIOUMMU: GOJIBIIMHCTBO MOTb30BaTe el 61b-
JIMOTeKU — XeHIUHBI (62,4%). Bo3pacTHoi [uamna3oH
OIpOLIeHHbIX Konebietcst ot 17 10 61 roma u crapie. Ca-
MyI0 MHOT'OYHMC/IEHHYIO IPYIITY [10 BO3PACTy COCTAaBHJIA MO-
JIOZIeXb 110 25 neT — 42,7%; pecrioHAeHTI T 26 10 40 et —
23,7%; 41—50 ner — 10,7%; 51-—60 met — 8,4%; crap-
me 61 roga — 10,7%.

Kak okasanoch, 06pa3oBaTeNbHbII CTATYC GOMBIINH-
CTBA ONPOLIEHHBIX OCTATOYHO BHICOKMIA. BhIcIiee u cpen-
Hee po¢eccroHaIbHOe 00pa3oBaHue UMEIOT 316 YenoBek
(64,9%), cpennee — 31,4%, KaHAUAATHI U ZOKTOPA HAYK
cocraBuu 3,7%. CraTucTUYeCKre JaHHbIe II0Ka3aJu, 4To
HauOOJIbIINH yZiebHbIN BeC CPEIN PEeCIIOHIEHTOB COCTa-
BUJIM CTYZEHTbI BY30B M CPEJTHUX CIELUATbHbIX yIeOHbIX
3aBefeHuit (37,1%), BTopas MO YMCIEHHOCTH pyIIa
Y4aCTHUKOB MCCIIel0BaHUS — crienuanucTsl (33,2%), neH-
cuoHeps! (11,7%), npennpuaumarenu (10,9%), 6e3pabot-
Hble (4,0%), HauMeHbLIas noarpymnmna — padoune (0,41%),
npouue — 2,6%. Cpeay y4acTHUKOB BUPTYaJabHOTO OIPO-
ca 61% — cayxamue, 20% — ctyneHTsl, 18% cocraBunu
Hay4Hble COTPYAHUKY.

HBYP npusaraer HeMasuo yCUIJIMH [0 CO3/jaHMIO GUb-
JIMOTEYHOro IPOCTPAHCTBA, KOTOPOE NIPU3BAHO COOTBET-
CTBOBATh UH(POPMAIIMOHHBIM, COL[HAIbHO-
KYJIBTYPHBIM, IICUX0JIOTUIeCKUM OTpe6 -
HOCTSIM IIOJIb30BaTeseil. B pesynbrare
nposezfieHHOH B 2008 —2009 rr. pekoH-
CTPYKLUU 3[1aHUS U YACTUYHOH pecTpyK-
TYpHU3aLUK CO3aH GUBIUOTEUHBIN KOM-
IJIEKC, OCHAIIeHHBIN HOBEHIIUM 000PYI0-
BaHUEM, BKJIFOUAIOLINN B ce0st YMTaIbHbIE
U BBICTABOYHBIE 3aJbl, KOMIIbIOTEPHLIE
KJIaCChl, KOH(QEepeHII-3aJbl, TIOMeIleHIs
I xpaHeHus: GpoHAa, CIpaBOYHO-OU6-
nmuorpaduyeckre 1 HHPOPMALUOHHBIE
CITyXOBI, y4acTKH MO OLUU(pPOBKe 1 pe-
cTaBpanuu GOH/0B; BHEAPEHO 3JIEKTPOH-
HOe 00C/Iy)XUBaHKe C UCIOJIb30BaHHEM
PFID TexHOJOTUI M MJIACTUKOBBIX KapT.
ABTOMaTH3MpOBAHHAs CHCTeMa OMOIMOTEKH TpeaycMa-
TPUBAET OCYIIeCTBIIEHHE JIF0O0T0 61OIMOTEYHOrO IPOoIiec-
ca, HAYMHAsA C MOMEHTa 3alliCU U 10 BbIIA4U HYXHOTO
u3naHus yurareno. OHa MaKCUMaJbHO TPUCHIOCO6e-
Ha K 0COGEeHHOCTSIM GUBIMOTEKH: CTPYKTYpE, crienudu-
Ke cucreMatusanuu $oHaa, 06CHy)KMBAHUS YUTATESIE.
B pesynbTaTe 3THX npeo6pa3oBaHUi MOIb30BATENH T10-
JIyYWJIM BCe YCJIOBHUSA IJI IPUOOPeTeHNs 3HAHUN U UH-
dbopmannu.

Bropoii 6710k BOIPOCOB aHKeTbI ObLT IPU3BAH BHIIBUTD
yPOBeHb YZI0BJIeTBOPEHHOCTH TI0JIb30BaTeIel KoMOpT-
HOCTBIO OUGIMOTEYHOM Cpe/ibl, KOTOpasi B HEMaJIoi cTe-
TIeHY BJIMSIET HA pellleHue YesoBeKa MPUOerHyThb K yCiy-
raM GMOIMOTEeKH MM UCKAaTh MHGOPMALIMIO Yepe3 pyTre
HCTOYHUKU. Pe3ynbTaThl olpoca IoKa3auy, 4To YyBCTBYeT
cebs1 KOMPOPTHO GOMBIIMHCTBO — 94,7%, OCTaNUCh He-
YAOBJIETBOPEHHBIMU YCJIOBUAMY NpeGbiBaHust — 4,5% ompo-
IIeHHbIX. B aHKeTax OHY yKa3bIBaJu HAa OTCYTCTBHE KOH-
IVLIMOHEPOB B LeHTpPe IPaBoBOM MHPOPMALUHU, XOJION
B 3UMHee BpeMs B HEKOTOPbIX OTZesax, OTCYTCTBUE Ky-

JIepoB, KAcCOBBIX ammapaToB B oThenax. Ha Bompoc:
«YcrpauBaet 1 Bac pexxum paboTbr GUGIMOTEKH?» OC-
HOBHas Macca — 94,6% — OTBeTHJIa, YTO yAI0BJIETBOPEHA
JacamMu paboThl GUBITUOTEKH; OTPHUIATEILHO OTBETHIIA —
4,1%. YacTb pecroH/IeHTOB BbICKA3aJI1 CBOY IPeJIJIOKEeHHUS
IO TI0BO/Y pachopsizika paboTel: «UT0ObI B TOHEETbHUK
(BBIXOZIHOW 7ieHb) GubaMoTeKa paborana», «Paborarh
¢ 8.00 no 20.00 — merom, ¢ 8.00 zo 22.00 — 3uUMOW»,
«BbL10 GBI HEII0X0, ecyii 6561 Bbl paboTanu 6e3 BLIXO-
HbIX», «Bpems paGoThl aKIeHTPOBATH Ha Bevep», «Jle-
TOM paboTaThb TaK ke, KaK 3UMOI» U JIp.

Ellle ovH BOIPOC KACAJICS YIOBIETBOPEHUS YATaTeJIeN
CHCTEMOY yKazaTeJsieil 0 pa3MeleH o OT/eJI0B GUbIHOo-
Teku. MI3BeCTHO, YTO 4eM JIydllle OpraHM30BaHO UHPOP-
MalIOHHO€ IIPOCTPAHCTBO, TeM IIpoIe paboTaTh MOJIb-
30BaTes0. Pe3ynbraThl MOKA3aaM, 9TO JIEFKO W OBICTPO
opueHTupyloTcs B 6ubmmorexe 90,4% oOmpomneHHbIX. B 0
e BpeMs, JIOTWKA pa3MellieHUs OT/eJI0B He COBCEM MOHSIT-
Ha 7,4% uuTaTeseu.

060611as1 JaHHbIE ONPOCA MO U3YYEHUI0 KOM(OPTHO-
cTH GUBIMOTETHON CPelibl, MOXKHO CKa3aThb, YTO B IIEJIOM
TI0JIb30BATeJIH JOBOJIbHBI YCIIOBUAMY TIpeObIBaHMS B O10-
nroreke. CUMTAIOT yAOOHBIM PEXUM PabOThI, OTMEYAIOT
JCTeTUYECKOe 0pOpMIIeHNEe, COBPEMEHHbIH UHTEphep —
GOJIBIIMHCTBO, YTO HEYAUBUTEIbHO: OUOIUOTEKA PACIIO-
JIOKEeHA B [IByX COBPEMEHHbBIX, OCHAIIEHHBIX HOBEMIINM
000pyZIOBaHNEM 3/IaHHUSIX.
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Bocrpe6oBaHHOCTH OGMOIMOTEKU HATIPSIMYIO CBSI3aHa
C JaCTOTOM YMTaTeNbCKUX 0Opatenuit. Kak mokasai ompoc,
GoJ1ee MOJIOBUHBI PeCTOHIEHTOB (55,2%) MOCEIAIOT ee [10-
BOJIBHO aKTMBHO — HECKOJIbKO Pa3 B MECSII[; HECKOJIBKO pa3
B rog — 29,2%; no morpebroctu — 4,0%; B mepBbIi pas
nocerun 6ubnmorexy 8,4% ONpOwIEHHBIX. AHAIM3UPYS
3aBUCHMOCTB YaCTOTBI OCEIIEHHIT OT COLUAIBHO-/IeMOorpa-
buvecKIX XapaKTepUCTHUK, MOXKHO CIeJIaTh BBIBOJ, YTO 60-
Jiee aKTUBHO M0JIb3yeTcsi 6MOINOTEKON MOJIOZIEX b B BO3Pa-
cte OT 14 710 25 71eT, ocobeHHo cTyneHyeckas — Gosee 40%
BCEX ONPOIIEHHBIX. B G0JIBIIMHCTBE Clly4aeB MOIOZEXb 00-
paiiaercsi B GuOIMOTEKY B YUeOHBIX 11eJIsIX. MeHblie Bcero
rocemaror ee Gespabotusie (4,0%) u paboune (0,4%).

B mpouecce uccienoBaHust MPeCTOSIO BbISICHUTD, Ka-
KOBA OCBEZIOMJIEHHOCTD I10JIb30BaTeJIel O CyIeCTBYOMNX
yCJIyrax ¥ BO3MOXHOCTSIX COBPEMEeHHOT0 WHGOPMAIHOH-
HO-6U6IHOTeYHOTO cepBrca? Bezb /11s TOro, YTo6bl 0Jb-
30BaThCA YCIYTraMHy, HAZlo O HUX 3HATh.

Kax 1okasai pedTHHr, cpefy HCTOYHUKOB MH(pOPMALUK
06 ycryrax HBYP Ha riepBoM MecTe — KOHCY/IbTaruu (43,5%),
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Ha BTOPOM — caiiT 6ubsmorexu (42,3%), nanee — uadop-
MaLOHHbIEe CTeHABI, OykneTsl — 19,7%, yepes CMU mo-
nyqaror nHopmanmio 10,5% pecronieHToB. B To Xe Bpe-
M5 10,1% ornpoiIeHHbIX 0CTaNUCh He MPOUH(OPMUPOBAH-
HBIMH O TIOJTHOM 00'beMe Ipe/joCTaBIIsieMbIX yCIyT. B uncie
NPUYMH, Ha HAall B3I, HEAOCTATOYHAS PeKIaMHas Jed-
TeJIbHOCTb. JleliCTBUTEIbHO, JOCTYITHOCTh MH(OPMAIMOH-
HBIX PECypCOB He MOXKeT ObITh 3 peKTHBHA cama 110 cebe.
MBI 0JKHBI aKTUBHee Tpeziarath HHGOpMaNuio o fes-
TeJILHOCTH OHOIMOTEKH, ee BO3MOXKHOCTSX B pa3HOO6pas-
HBIX MHPOPMAIMOHHBIX cepBucax, CMU, nCIoib30BaTh
coluanbHble ceTy, 60U,

PecrionzieHTaM GBUIO IPEIJIOKEHO OTBETUTh U Ha BO-
IPOCHI TPETHEro 6JI0KA aHKEThI: BOCTPEOOBAHHOCTD ¥ Ka-
4eCTBO OCHOBHBIX ¥ JIOTIOJIHUTEJIbHBIX OUOIMOTEIHBIX
ycayr. OfHUM U3 I7IaBHBIX MHPOPMAILFOHHBIX PeCypcoB
6ubnroTexu sBnsercs ee Gona. OT TOro, HACKONLKO Kaye-
CTBEHHO OH c)OPMUPOBAH, 3aBHCUT U YPOBEHb YOBJIETBO-
peHMs YUTATeIbCKUX 3alIPOCOB. AHAIN3 IaHHBIX UCCIIef0-
BaHMA BBISBUJI, YTO KHVDKHBIN QOHJ MOTHOCTHIO COOTBET-
cTByeT 3ampocam aus 61,4% pecrnoHZeHTOB, B TON UK
MHOM CTelleHU UM He/lOBOJIbHbI — 36,9% OmpoIleHHbIX;
YaCTh PECIIOH/IEHTOB OTMETHJIA, YTO He XBaTaeT JuTepa-
TYPBI 110 TeMaM: FOCYZapCTBO U IPaBo, OJIUTHUKA, NIefaro-
TYKa U ICUXO0JIOTUsA. YKa3bIBaJIOCh HAa OTCYTCTBUE B OHIE
HOBBIX OTPAC/IeBbIX JHIMKIIONEANH, HayYHbIX U3/IaHUH,
MoHorpaduii, 6ubmuorpadpuuecKux UCTOYHUKOB, BHIIY-
I[eHHBIX 3a nocsaeaHue 5—10 jyiet, 1uTepaTypsl 0 Kpae-
BezeHuio 10 1920 r. u gp. YTo Kacaercs MHeHUS 0 GoOHTeE
NepuoJuYecKUX U3JaHUM, TO 0Ka3aI0Ch, YTO MOJTHOCTHIO
YZIOBJIETBOPEHBI ero coCTaBoM — 56,5%, 4acTUYHO yZIO0-
BJieTBOpeHbl — 33,7%, He yfoBIeTBOpeHbl — 2,3% aHKe-
TUPyeMbIX. /IOBOJIHO BBICOKM IPOLIEHT PECIIOH/IeHTOB, He
YZIOBJIETBOPEHHBIX KHIDKHBIM GOHZIOM U GOH/IOM epHUOo-
IUKHU, MOXHO OOBSICHUTD TEM, YTO B IOCTIEHUE AeCATHTIe-
THS PE3KO OTPAHIYMIICS PerepTyap mpruobperaeMbix 13za-
HUH, coKpamaeTcss GprHAHCUPOBaHUe GUOIMOTEKH, exe-
rofHo Ha 15—20% nopo)kaeT KHXKHAs TPOAYKLHSA, pacTyT
LIeHbI Ha TIlepUOJNYecKye n3naHus. B pesysbrare o6pasyro-
uvecs B GpOH/Ie JIAKYHbI OCTAIOTCS HEBOCIIOTHEHHBIMU. 13-
MEHUTb CUTYaLUIO MO3BOJIAIOT 3JIeKTPOHHbIE PecypChl.
sIBnsAsACh pecnybIMKaHCKUM HHOOPMAIIMOHHO-PECYpPCHbIM
LIeHTPOM /75l HayKH, o6pa3oBanus, HBYP opueHTHpyer
CBOIO IeAATeJIbHOCTb U Ha MONoJIHeHue GOH/A 3JeKTPOH-
HBbIMU JIOKyMeHTaMU. [ToMUMO nedaTHbIX U3/jaHUM NpU-
obperaeTcsi MOAIICKA Ha [IATHBIE TOJHOTEKCTOBBIE 3JIeK-
TPOHHBIE Pecypchl, KOTOpbIe AONOJHAT U OTYACTHU 3a-
MEHSIOT KaKyl0-TO JIOJI0 Tle4aTHOro (OH/A B YCIOBUAX
nedunuTa cpescTB Ha KOMIUIEKTOBAHME 1 MOAMUCKY. Haun-
Has ¢ 2012 r. HBYP npezpocrasiser ojib30BaTesIssM JOCTYII
B 3JIeKTPOHHOM Bu/ie K 1060 Ha3BaHUAM HayYHBIX ¥ HAYYHO-
TOMNYJIAPHBIX XypHaI0B KoMnanui «e-LIBRARY.RU», «Mn-
Terpym», «East View».

KoMmbioTepusanysi 1 MHTePHET-TeXHOJIOTHH CIOC00-
CTBYIOT CyLIEeCTBEHHOMY paciuvpeHuio cepsl ycayr. Ha
odunmanbaom caiitte HBYP (www.nbchr.ru) pasmeren
nepeyeHb OecrIaTHIX 6MOIMOTeIHO-MHPOPMALIMOHHBIX
yCIIyT, KOTOPBIH BKJII04YaeT B cest 6osee 30 HAUMEHOBaHMIA
(cM. Tabmuyy 1). PeabHBIM M BUPTYaJbHBIM [T0JIb30BaTe-
JISIM TIPeZIOCTABJISAeTCS BO3MOXKHOCTD OCYILeCTBIIATH IOUCK
JIUTEPATypbl B 3JIeKTPOHHOM KaTtasiore (DK), UM JOCTyITHbI
TaK)Xe pasjuvyHble 6a3bl AaHHBIX, CIIPAaBOYHAs CIyxK6a
«Crpocu 6ubaoTeKapsi», 31eKTPOHHAS I0CTaBKa IOKY -
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MeHTOB (DJI[]) 1 Apyrue pecypcbl. Kak 4yacTo MCromb3yoT
9JIEKTPOHHBIE PECYPCHI U YCIYTH GUOIMOTEKH YYaCTHUKH
HaIllero UCCIeloBaHUs, KaK UX OLleHUBAIOT?

JlaHHbIe TabMIBI TOKA3bIBAIOT, YTO HA [IEPBOM MeCTe
¢ 6onbumm oTpsriBoM — DK Gubnuorexku, Kk HeMy 06pa-
matorcs 61,2% onpoueHHbIX (4714 cpaBHeHus, B 2010 .
Bcero 33%) [1]. Kak BuguM, moTpebHOCTh B JAHHOM UH-
($opMaIMoHHOM pecypce pacTeT, ¥ 3TO, KOHEYHO, Paziyer.
Ha BropoM MecTe 110 3HaUMMOCTH — IIpe/iBapUTeIbHbIN 3a-
Ka3 ZI0KyMeHTOB 4yepe3 DK — 20,7%, 3aTeM npaBoBbIe 6a-
3bl IaHHBIX — 19,7%, BUpTyasbHbIe BbICTABKM — 12,5%,
HalMOHAJIbHO-KpaeBeayeckas Kotekuus — 11,9%, anek-

Tabnuya 1

NHTEHCMBHOCTb UCTIOAL30OBaHMS PECTIOHACHTaMM
3ACKTPOHHbIX PECYPCOB M YCAYT BUOAMOTEKM

Moka3arenu uH-
TEHCUBHOCTM MC-
nonb3oBauus (%)

WHdhopMaLnoHHbIe pecypehl U yCayru

6ubnuoteku

OneKTPOHHbIA KaTanor 6u6nnoTexu 61,2

~ TpeBapUTENbHbIi 3aKa3 AOKYMeH
4epe3 ANeKTPOHHbIM KaTanor

[MpaBoBble 6a3bl AaHHbIX 19,7

ONEKTPOHHbIE U3AAHNSA, 19
noarotosneHHble HBYP :

CnpasoyHad cnyx6a
«Cnpog 1MoTeKaps> :
MopTan «KynbTypHoe Hacneaue Yysatuum» 115
Kanenzaapb 3HaMEHTENbHbIX 1t NaMATHbIX AT 10,6
HaunoHanbHo-Kpaeseaveckan Konnekumus 8,6

MpodeccuoHanbHbie pecypebl B paszene 51
«bubnunorekapam» :

uHchopmaLy

He nonb3ytoTcs 23,4

9konoruyec

TPOHHBIE U3/JaHUS, TOATOTOBJIEHHBIe 6UOIOTeKOH, — 8,6%.
Huskuii npoleHT NCronb30BaHKUSA NOJTHOTEKCTOBBIX Kpae-
BEIYECKHX 3JIEKTPOHHBIX PECypCcoB 00bACHALTCS, TI0 BCeH
BEPOSITHOCTH, OTCYTCTBUEM y[aJeHHOTO AOCTya K 3TUM
pecypcaM, 3alpeToM Ha KONMPOBaHUe OLMPOBAHHBIX U3~
naHuu. B Hacrosimee Bpemsa HBYP nipefocTrapiser yaaneH-
HbIA pexnum o6cyxuBanus «Crpocu 6ubmorexapsi». Im
noJsb3yrTces 11,7% pecrioHzeHToB.

Ho ocratotcsi 1 Te, KTO He 06paImaeTcs K 9JeKTPOHHBIM
ycayram — 23,4% pecnionzieHTOB. ITo Bcell BepOATHOCTH,
OHHM WJIM He 3HAI0T 00 3TUX BO3MOXKHOCTSIX, WJIM HEZOCTa-
TOYHO XOPOIIO BJIAZIEI0T KOMIbIOTepOM. BubnoTeyHble
pabOTHUKY JIOJDKHBI PEKOMEH/I0BATH AJIeKTPOHHbBIE Pecyp-
CBI /17151 TIOJTy4YeHus1 Gosee KaueCcTBeHHON MH(OpMALUH.

AKTUBHOCTb MCIONb30BAaHKA 3JIEKTPOHHBIX PECYpCOoB,
KaK [0Ka3aJy AiaHHble UCCIeZlOBaHNS, 3aBUCUT TaKxKe OT
BO3PACTa PECIIOHZIEHTOB (CM. TabauIy 2).
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Kak BuAMM, MOJIOZEXb K 9IeKTPOHHBIM pecypcam 06-
pamaercsi 6osee akTuBHO. K mpumepy, 6ubnuorpadpude-
cKuMHU 6a3aMy JaHHBIX TIPY MOMCKe MHPOPMALMH T10JIb-
3ytotcst 49,5% pecroHIEeHTOB B BO3pacTe J10 25 JieT, pef-
BapHUTeJILHBIM 3aKa30M IOKyMeHTOB — 45,5%, ClIpaBO4YHOK
cnyx60i «Cripocu 6ubnrorekaps» — 40,4%. B To e Bpe-
MsI, KaK TIOKa3bIBAIOT JAHHbIE TAOJIMLIbI, YeM CTapllle 0JIb-
30BaTeJIH, TEM MEHbIIIe OHU 0OPAIIAITCS K SJIEKTPOHHBIM
ucrouHukam. [1o Bcell BEPOATHOCTH, 3TO CBS3AHO C HEBbI-
COKUM YpPOBHEM UX MHGOPMAIMOHHOH Ky/IbTyphl. Mcxons
U3 3TOT0, ONHUM U3 HaIpaBJIeHUH MOBBIIEHNs BOCTpe-
GOBaHHOCTH 3JIEKTPOHHBIX PECYpCOB MOJIb30BATENAMH
CTapIIero MOKOJIEHHSI SIBJISIETCS IIOMOLIb B 00YYeHUH U KOH-
cyabTapoBanue. Jnst 06ydeHus rpakziad 0CHOBaM KOM-
MbIOTEPHOM U MPAaBOBOM I'PaMOTHOCTH, HABbIKAM UCIIOJIb-
30BaHMs UHPOPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHO-

oternnu: «IIpaBoBbie 6a3bl JaHHBIX», BJl «DIeKTpOHHBIE
n3nanus, noarorosnaenusie HBYP», «Kanengaps 3Hame-
HaTeJbHBIX U MAMATHBIX AaT»; YCIYTU: «DJIeKTPOHHasA
cnpaBoyHas ciayx6a “Cripocu 6ubmuorekaps”s, mopran
«KynbpTypHOe Hacnenue Yysamun», «BupryanbHble BbI-
CTaBKU». BbICOKas OlleHKa 31eKTPOHHBIX PeCypCOB U YCIIyT
CBUJIETEILCTBYET O TOM, YTO MHGOPMAIXOHHbIE TEXHOJIO-
TYM OPTaHUYHO BOIUTH B KM3Hb OMOIMOTEKH, 3HAYUTETLHO
MIOBBICKB KauyeCTBO MHPOPMALMOHHOTO 00CTY)KUBAHUS ee
IIOJIb30BaTeJIe.

Hapszny c GecriaTHBIMY yCIyraMy, I0Jb30BaTeNIsAM
MIPe/IOCTABJISAIOTCSA U IJIATHBIE YCIIYTH, aCCOPTUMEHT KOTO-
PBIX cerofisi cocrasJsiet 6osee 40 HanmeHoBaHuit. [Tepe-
YeHb MJIATHBIX YCIIYT IIOCTOSHHO KOPPEKTUPYETCS C y9eTOM
MOTPeGUTENTBCKOTO crpoca. HacKosIbKO aKTHBHO MOJIb3YIOT-
€Sl UIMHU YYaCTHUKHU ompoca? Pe3ynbTaTbl aHKeTUPOBAHMUS

Tabruya 2
MCrOAb30BAHNE SASKTPOHHbIX PECYPCOB B 3aBMCMMOCTM OT BO3PACTa

9ONeKTPOHHbIA KaTanor 6uéAN0OTEKN

CnpaBoyHas cnyx6a «Cnpocu 6ubnnoTtekaps» 40,4

INeKTPOHHbIE n3fgaHus, noarotosneHHble HHHP 39,7

HauuoHanbHo-Kpaesef4eckas Konnekuus 38,10

MopTan «KynetypHoe Hacneaue Yysawinu» 33,93

[TpohbeccroHanbHble pecypebl B pasaene

«Bubnunotekapsm» 40,00

19,8 15,8 10,5 14,0

32,8 12,1 6,9 8,6

38,10 11,90 2,38 9,52

33,93 21,43 3,57 7,14

36,00 12,00 4,00 8,00

JIOTHiA, yMeHUIO paboTaTth ¢ pecypcamu MIHTepHeTa B yue6-
HOM IIeHTpe 6MOJIMOTeKH, B paMKax mpoekra «TBoit Kypc:
TMIOBbILIEHNEe KOMIIBIOTEPHOM IPaMOTHOCTU» IPOBOAATCA
obyJaronive 3aHATHA. Kypc opreHTHPOBaH Ha COLUAIBLHO
He3all}IleHHble IPYIIIbl HACeJeHUs, JI0AeN 0XUIIO0TO
BO3pacra.

Jlaiee y4acTHUKaM MCCIeNOBAHUSA OBUIO TPEI0KEHO
OLIEHUTH 0 MATUOAIIBHOM IIKaJe MpeACTaBIeHHbIe Ha
caiire 6u6IMOTeKM MHPOPMALIIOHHbIE pecypchl. Pesyibra-
ThI OIIPOCA MOKA3aJIU, YTO U3 IPEeJIOKEHHOr0 IUPOKOro
crieKTpa MHPOPMALMOHHBIX YCIYT BLICOKYIO OLIEHKY MOy -
yu1 DK. BoabmuHCTBO pecronieHToB (91,5% — ¢usuye-
CKHe [oJib30Barenu, 84% — BUPTyaslbHble) OLIEHUIU Kaye-
cTBO noucka B DK Ha «4» 1 «5». OLeHKy — «3» [oCTaBU-
7 8,5% peanbHbIX PECIIOHEHTOB, 6,8% — BUPTYaJIbHbIX.
[TpnumHa HU3KOM oueHky DK, Ha Hall B3I/, OfiHA — He-
yMeHue BeCTH TOMCK. Takxke Ha «4» U «5» T0JIb30BaTeNn

TMOKAa3aJIy, 4TO IUIATHBIMY ycayraMu Bubmuorexu moss-
3YIOTCSI 4yTh OOJIee IOJIOBUHBI PECIIOH/IEHTOB — 57,7%,
[pUYeM yYallie BCero 3T0 — CTyAeHTsl — 36,1% u cnenna-
nUCTBl — 33,2%, neHcnonépsl — 11,7%, pabOTHUKU KOM-
Mepueckux cayx6 — 10,9%. He moib3yroTcs MIaTHBIMU
yciyramu 42,3% OnpOIIeHHBbIX.

OTBeTHl peCIOHJEHTOB Ha Bonpoc: «Kakumu niart-
HBIMU yCIyraMmu Bbl ojb3yeTech?» MO3BOJIUI COCTaBUTD
CBOE0OPA3HbIi PEUTHHT IATHBIX YCIYT, UMEIOLINX CIPOC
y uMTaTenei.

Kak BuuM, K BOCTpeOOBaHHBIM yCIyraM OTHOCATCA
KCepOKOIMPOBAHKe, CKAHUPOBaHMe, pacredaTKa TeKCTa,
caMoCTOsATeNbHAS paboTa Ha KOMIIbIOTEpe.

AHanu3 yioBIeTBOPEHHOCTH PeCIOH/EHTOB Ka4eCTBOM
NpeI0CTaBIAEMBIX TUIATHBIX YCIJIYT IOKA3aJl, YTO U3 YKCIa
N0JIb3YIOIMXCSA IUVIATHBIMU YCJIyTaMU MOJHOCTBIO Y[0-
BJIeTBOpPeHbl — 47,4%, yacTuuHo — 13,6%. Ha Bompoc
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BECTHUK

«YcTpauBaroT Jiv Bac nieHbI TpefjocTaBIsgeMbIX IJTaTHBIX yC-
JIyr?» TOJIOXUTeNbHO OTBeTUIM 37,8%, 4acTUYHO yCTpau-
BaioT — 18,3%, He ycTpauBaioT — 3,5% onpoleHHbIX. Pec-
TIOH/IEHTHI, He YZOBJIETBOPEHHbIe CTOMMOCTBIO YCIIYTIH,
BHECJIM CBOM 3aMeYaHus1 U NpefyioxeHus: «CHU3UTD LieHy
Ha KCEPOKC», «3anuch HHGOPMANUU Ha QIJIALI-KAPTY —
Zoporas yciuyra», «YMeHblIeHVe U YBeJuyeHue pa3mMepoB
KOTUI MOXXHO CieIaTh ZleleBye» U Jp.

Kpome O11eHKY CYILIeCTBYIOMUX YCIyT OUOIMOTEKH, pec-
MOH/IeHTaM OBUIO TIPEIOKEHO OTBETUTD Ha OTKPBITHIN BO-
npoc aHKeThl: «Kakue HOBbIe ycyru st 6ubnuoreku Bol
NIOPEeKOMEHZIOBAH ObI?». YIaCTHUKY aHKETHPOBAHUS YKa-
3amu ciepytomee: «I[IocTaBUTh MIa3MeHHbIe TeeBU30PbI
171 0603HaYeHUs1 MHPOpPMALU», «3aKaYMBATh AJIEKTPOH-
Hble KHUTH Ha TeJle(pOHbI, KOMIIBIOTePbI», «OTKPBITh OT/eJ
TI0 MpozaXxe KHUT 110 3aKa3y», «COpOIIOPOBBIBATE HOJIb-
110€ KOJIMYEeCTBO OTKCePOKONMMPOBAHHBIX JIUCTOB», «06-
CIIy)KMBAaTh Ha IOMY Ha IJfaTHOM OCHOBe», «IIpefocTaBUTh
BO3MOXHOCTb MOZTMCKY Ha 3IEKTPOHHYIO PacChUIKY 0630-
POB HOBBIX XyZ0)KeCTBEHHbIX KHUT», «BbljaBaTh KHUTH
Ha GOJBIINIA CPOK, XOTS ObI 71 IEHCUOHEPOB», «IIpoza-
BaTh CHHMCAHHYIO JUTepaTypy», «[l0Ka3bIBaTh JOKYMeH-
TaJIbHbIe HAYYHO-NIONYNsIpHbIe GUNbMbI», «OpraHu30BaTh
Oyder» u zp.

V4acTHUKY BUPTYaJIbHOTO aHKETHPOBAHUS ObLIN MeHee
aKTUBHbBI M OCTABUJIM BCEro /iBa peaioxeHus: «B HekoTo-
PBbIX pasjesax caiita He BCe CCbUIKM OTKpPbIBAIOTCA. XOTe-
JIOCh GBI TI0 CCBIJIKE YBU/IETH AOKYMEHT», «[IpeflocTaBUTh
JIOCTYII K pecypcaM HallMOHaJIbHOM My3bIKI».

Ha rnaBHBIM Bompoc aHKeTbl: «OcTanuck au Bel 10-
BOJIbHBI Ka4eCTBOM IIpefioCTaBIeHHbIX Bam ycmyr?» oTBe-
THJIY IPAKTUYeCKH BCe PeCcIOH/eHTbI. 13 HUX MOJHOCTHIO
YZI0BIETBOPEHBI ycayramu — 82,8%, y/0BJIeTBOPEHbI Ya-
cTU4YHO — 12,7%, He OTBeTUJIM Ha JJaHHBIN Borpoc 3,3%.
B 3akimioueHre Mbl TPeAJIOKUIN PECTIOH/IEHTaM B CBOOO-
HOM (opMe BBIPA3UTh CBOU TOXesnaHus. [IpennoxeHus
ObLTH CreiyIoIMMU: «Bostblie pekiaMUupoBaTh 6UGINOTE-
Ky», «3aMHTepecoBaTh B YTEHUU KUTeslel ropoaa», «IIpo-
BOJIUTH BCTPeYH B OpUIMANbHOM U HehopMasibHOM 00CTa-
HOBKe C U3BeCTHBIMU JIIOAbMU, TUCATEJIAMU, YUEHbIMH, My~
3bIKaHTaMU», «OpraHn30BaTh Kade — YUTATbLHBIN 3al»,
«Bosble MOJIOZEXHBIX, JUCKYCCHOHHBIX KIyOOB» U Zp.
MHorue pecrioH/IeHThbI OCTABUJIH TI0JI0KUTeIbHbIE OT3bIBbI:
«B 6ubmoTexe aGCOMOTHO BCsi MHPOPMALIHst MUPOBOH I~
BUJIM3ALMHU, IOCTYITHO, ONIePAaTUBHO 1 ObICTpo», «Ha ce-
TOHAIIHUE /leHb OuGnnoTeka GpyHKIHOHUPYeT a3 dex-
TUBHO, MHOPMATUBHO, C IIPEKPaCHbIM 00JIy)XUBaHUEM >,
«ITomp3ytoch GHOGINOTEKOH CO CTyEHIECKUX JIET U IO Cei
ZleHb XOpOIle BlieyaT/IeHus» U T. JI.

Taxum 06pa3om, 060061I1asi UTOTY UCCIIEA0BAHUSA « YCIIy-
T", IpenocTasisieMble 6ubnuorexkoit. Kompopraas 6u6-
JIMOTeYHas cpesia», MOXXHO CKa3aTh, YTO B LIEJIOM Yy MOJIb-
30BaTesiell cGOPMHUPOBAHO MOJIOXKUTEIHLHOE OTHOLIEHHE
K GUbJIMOTEKe, YPOBEHD YAOBJIETBOPEHHOCTH MOCETUTENIeN
Ka4yeCTBOM YCIIYT ¥ KOMPOPTHOCTBIO OUOIMOTEYHO# Cpeibl
BBICOKHH.

IToce 06pabOTKY aHKET CTAJI0 OYEBU/HO, UTO TIPefBa-
pHUTeIbHbIE TUIIOTE3bl B OCHOBHOM MOATBEPAUIIUCH Pe3yJlb-
TaTaMU UCCIIeJOBAHMUSA.

Vicxons U3 BbllIeCKa3aHHOTO, IPe/j0CTaBIIsAeTCs Lee-
C006Pa3HBIM:

B nensix npusieyeHus B8 HBYUP ¢pusnyeckux u BUpTY-
aJIbHBIX N10JIb30BATEJIEN:
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Tabnuya 3

MHTEHCUBHOCTb MCTIOAL30BAHMS PECMOHACHTaMM
AOTIOAHUTEABHBIX (MAATHBIX) YCAYT OUOAMOTEKM

[lokazaTenu UHTEHCHB-
HOCTH UCNONb30BaHUsA, %

MepeveHb AONONHUTENbHbIX
(nnatHbIx) yenyr 6ubnuoTexn

KcepokonupoBaHue JOKYMEHTOB

acneyarka Tekcra

CkaHnpoBaHue 15,0

14,

CamocTosiTeNbHas pa6oTa

Ha KOMMbIOTEPE e

10,7
6,8
6,1

®doTocbemKa 51

1. IIpozxBurate nHGOPMALHIO O AeSTeTLHOCTU 61OIHO-
TEKH, ee BO3MOXKHOCTSIX B Pa3HOOOPa3HbIX MHPOPMALIMOH-
HBIX cepBucax, CMU. AKTHBHee HCII0JIb30BaTh COLUATD-
HbI€ CeTH, 6JIOTM U ipyrue UHGOPMAI[MOHHbIE HCTOYHUKH.

2. [Ins noBbieHust 3 PeKTUBHOCTH U KadecTBa O10-
JIMOTEYHBIX YCIIyT:

® DACIIMPATH ACCOPTUMEHT HPeAOCTaBIAEMBbIX YCIVT,
BHE/IPATh TEXHOJIOTUY LIUBUIM30BAHHOTO e-mail-mMapke-
THHIA B IPAKTUKY paboThl 6ubIMoTeku (co3zaHue afpec-
HOI 6a3bl ¥ OpraHU3aLysa PaCcCHUIOK IeJIeBBIM ayHTO-
pusaMm);

@ BBOJIUTH /IOTIOJHUTENIbHbIE CEPBUCHbIE YCIIYTH C UC-
T0JIb30BaHKEM pecypcoB IHTepHeTa;

® ycraHaBIuBaTh AuQdepeHINPOBaHHEIE 1IeHbI, B TOM
qyCie U JIbTOTHBIE IJIsi Pa3NYHbIX KAaTeropuil moTpe6u-
TeJlel;

@ CBOEBPEMEHHO MpruobperaTh HOBbIE KHUTH, MPe/0-
CTaBJIATH yZAaJeHHbIM IOJb30BaTeNsIM BO3MOXKHOCTb
3HAKOMHTBCS ¢ 0630pOM HOBBIX M3JIaHUI Ha caiiTe 6UO-
JINOTEKH;

@ TIPOBOZUTH MOCTOSTHHBIA MOHUTOPHUHT YCIIyT, pasMe-
mas aHKeThbl HAa caliTax, MoCel|aeMbIX LleJeBOW ayAnuTo-
pueii; pacchliasi UX 10 3JIeKTPOHHOU TOYTe; Ipezaras
3alOJIHUTh aHKeTy Ha BeO-ceMUHapax, KOH(pepeHIHsX,
pa3BUBATh UHTEPHET-MapKETHHT ¥ T. 1I.;

® [I0BLIIIATE KOMMOPTHOCTH GHOINOTEUHON CPEIbL.

Kpurepuem ycremHoii paboTsl 6UGIUOTEKU TOIKHO
cTaTh NPHUBJIEYEHUE HOBBIX M0JIb30BATEJIEH, pacuiipeHue
accopTUMeHTa GUOINOTEYHBIX YCIIyT.
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