YTBepKaeH

npuMkasom MuHUcTepcTea Tpyaa
N COUMaNbHOM 3aLLUTBI
Poccuiickoin Peaepaumn

o1 18 nioHa 2020 r. N 354H

NPO®ECCUOHA/IbHBIA CTAHOAPT

COLMA/NbHbIA PABOTHUK

6

PerncrpaumoHHbIi Homep

I. O6wue cBeaeHns

MpepoctaBneHne coumanbHbIX YCAYT NOAYYATENAM COLUMANBHbBIX YCAYT 03.002

(HaMmeHoBaHMe BUAA NPodeCcCMOoHaNbHON AeATeNbHOCTH) Koa

OcHoBHaA uenb BMAa ﬂpOd)ECCMOHaﬂbHOﬁ AeATeNbHOCTU:

MNpepocTaBneHMe CoUManbHbIX YCAYT MOAYyYaTENAM COLMANbHbBIX YCAYT B LEASAX YAYULLIEHUA YCI0BUN
KU3HEAeATeIbHOCTU U (MNKN) pacluMpPeHns NX BO3MOMKHOCTEN camocToATe/IbHO obecneynsaTtb CBOU
OCHOBHbIE }KM3HEHHbIe NOTPeBbHOCTH

lpynna 3aHATUMA:

3412 CoumanbHble paboTHUKM - -

(Rog OK3 <1>) (HaMmeHoBaHMe) (kop OK3) (HanmeHoBaHwue)

OTHeceHue K Buaam 3KOHOMMYECKO AeATeNIbHOCTU:

87.10 [eATenbHOCTb N0 MeAULIMHCKOMY yXoay ¢ obecneyeHmem NpoXKMBaHUA

87.20 JeATenbHOCTb NO OKa3aHUO NOMOLLM Ha AOMY IMLAM C OFPaHUYEHHbIMMN
BO3MOXXHOCTAMMU Pa3BUTUA, AYUJeBHO6OJ'IbeIM M HAapPKO3aBUCUMbIM

87.30 JeaTenbHOCTb NO yxo4y 3a NpectapesibiMM U UHBanMAaMu c obecneyeHnem
NPOXKMBaHMA

87.90 [eAatenbHOCTb MO yxoay ¢ obecneyeHneM NPOXKMBAHMA NpoYan

88.10 MpepocTaBneHme coumanbHbix ycayr 6e3 obecnevyeHma NPorKMBaHUS

npecrapenbiMm U UHBaI4am

88.91 MpegocTaBneHMe ycayr no AHEBHOMY yXo4y 3a AeTbMM

88.99 MpepocTaBieHme NPoUnX coumnanbHblxX yenyr 6e3 obecneyeHma NPOXKUBAHMS,
He BKJ/IIOUYEHHbIX B ApYrMe rpynnupoBKU



consultantplus://offline/ref=EB739E68DD7641A1E6712499F4A3D7D263B9A4F5C3B628E111C4603E8DB9CC4B5337392504E7E2B5FC444FC20A7CD81217162A9BF4535D9Fs5uEI
consultantplus://offline/ref=EB739E68DD7641A1E6712499F4A3D7D263B9A4F5C3B628E111C4603E8DB9CC4B4137612904EFF5B5FF5119934Cs2u8I
consultantplus://offline/ref=EB739E68DD7641A1E6712499F4A3D7D263B9A4F5C3B628E111C4603E8DB9CC4B4137612904EFF5B5FF5119934Cs2u8I
consultantplus://offline/ref=EB739E68DD7641A1E6712499F4A3D7D263B8A4FEC5B128E111C4603E8DB9CC4B5337392504E2EFB5FB444FC20A7CD81217162A9BF4535D9Fs5uEI
consultantplus://offline/ref=EB739E68DD7641A1E6712499F4A3D7D263B8A4FEC5B128E111C4603E8DB9CC4B5337392504E2EFB5F7444FC20A7CD81217162A9BF4535D9Fs5uEI
consultantplus://offline/ref=EB739E68DD7641A1E6712499F4A3D7D263B8A4FEC5B128E111C4603E8DB9CC4B5337392504E2EFB6FD444FC20A7CD81217162A9BF4535D9Fs5uEI
consultantplus://offline/ref=EB739E68DD7641A1E6712499F4A3D7D263B8A4FEC5B128E111C4603E8DB9CC4B5337392504E2EFB6F9444FC20A7CD81217162A9BF4535D9Fs5uEI
consultantplus://offline/ref=EB739E68DD7641A1E6712499F4A3D7D263B8A4FEC5B128E111C4603E8DB9CC4B5337392504E2E3B6FE444FC20A7CD81217162A9BF4535D9Fs5uEI
consultantplus://offline/ref=EB739E68DD7641A1E6712499F4A3D7D263B8A4FEC5B128E111C4603E8DB9CC4B5337392504E2EFB7F8444FC20A7CD81217162A9BF4535D9Fs5uEI
consultantplus://offline/ref=EB739E68DD7641A1E6712499F4A3D7D263B8A4FEC5B128E111C4603E8DB9CC4B5337392504E2EFB7F6444FC20A7CD81217162A9BF4535D9Fs5uEI

(kom OKB3/ <2>)

(HanmeHoBaHMe BMAa SIKOHOMUYECKOMN AeATeIbHOCTH)

Il. OnucaHme TpyA0BbIX GYHKLUMUI, BXOAALLMX B NPOdECCUOHAbHbIN
cTaHAapT (pyHKUMOHANbHAA KapTa BUAA
npodeccuoHanbHOM AeATeNbHOCTH)

O606wweHHble TpyaoBble GYHKLUN Tpynosble byHKUUN
Koa HanMmeHOBaHue YPOBEHb HaMmeHoBaHue KO4, | YpOBEHb
KBanuou (noaypo
Kauum BEHb)
KBanmodu
Kauuu
A MpepoctasneHune 4 MNpenocTaBieHne counanbHO-bbITOBbIX A/01.4 4
COLMANbHbBIX YCNYT YC/IyTr Noay4yaTensim coumasbHbIX YCAyr
nosay4yarenam
COLMaNnbHbIX YCAYT B MpepocTtaBneHne coumanbHo- A/02.4 4
pPasNNUHbBIX GOpPMax MEANLMHCKUX YCAIYT MOoayvaTeiamM
obcnyxKumBaHuA
MNpepoctasneHne coumanbHoO- A/03.4 4
NCUXONOTUYECKMX YCAYT NoNyYaTenam
COUMANbHbIX ycayr
MpenocTaBneHne coLnanbHo- A/04.4 4
neparorMyeckmx ycayr noayvyatenam
COUMANBHbIX YCNYT
MpeaocTaBneHne coumanbHo-npasosbix | A/05.4 4
YCAyr noay4yaTensim coumasnbHbIX YCayr
MpenocrasneHme coumanbHoO-TPyAoBbIX | A/06.4 4
yCAyr nonyyatenam coumanbHbIX yCayr
MNpepnoctasneHune ycnyr B Lenax A/07.4 4
NOBbILWEHNA KOMMYHUKATUBHOTO
noTeHLMana nosay4varesnen CoumanbHbIX
YCAYT, UMEIOLLMX OFpaHNYeHmnA
XM3HeAeATeNbHOCTH, B TOM YnC/ie aeTen-
WHBA/INA0B
MpeaocTaBneHne CPOYUHbIX colmanbHbix | A/08.4 4
YCAyr nony4yaTensim coumanbHbIX YCayr
lll. XapakTepuctuka 0606L,eHHbIX TPYA0BbIX PYHKLUMA
3.1. O606wWweHHan TpyaoBaa GyHKLMUA
MpepocraBneHne coumanbHbIX yCayr
noay4yaTensim COUNabHbIX YCAYT B YpoBeHb
HanmeHoBaHue ¥ 1 yeny Kog A P 4
pasnyHbIX GOpPMax COLUANbHOIO KBanndukaLmm
obcnyKmMBaHus
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MpoucxoxaeHue
0606LeHHOM Tpya0BOW

$YyHKUMM

OpuruHan X

3anMCTBOBAHO
N3 OpuUrnHana

Kog PerncrpaumoHHbI
opuruHana HOoMep
npodeccnoHanbHoOro
CTaHAapTa

Bo3moKHble
HaMMeHOBaHMA
OOMKHOCTEN, npodeccuii

CoumanbHbIii paboTHUK

TpeboBaHua K
obpasoBaHUto U
obyyeHuo

CpeagHee npodeccrmoHanbHoe 0bpa3oBaHMe - NPOrpammbl NOArOTOBKU
KBaNNPUUMPOBAHHbIX pabounx, cayxawmx

nnu

CpeaHee obuiee ob6pasoBaHme U NpodeccrnoHanbHoe obyyeHue -
nporpammbl NnpodeccnoHanbHOM NOAroTOBKM No npodeccuam
paboumx, AOMKHOCTAM CAYMKALLNX

nnu

CpegHee obuiee obpa3oBaHMe N KPaTKOCPOUYHOE 0ByYeHne Uan
MHCTPYKTaX Ha paboyem mecre

TpeboBaHMA K ONbITY
npakTn4eckom paboTbl

Ocobble ycnosums gonycka
K paborte

MpoxokaeHne y4ebHOro Kypca no oKasaHMIo NepBoi NOMOLLM A0
OKa3aHMA MegUUMHCKOM nomMmoLm <3>

OTCyTCTBME CYAMMOCTM 32 NPECTYNAEHUA, COCTaB U BUAbI KOTOPbIX
YCTaHOB/IEHbI 3aKOHOA4ATENLCTBOM Poccuiickolt Geaepaumm <4>
MpoxoxaeHne 06s3aTeNbHbIX NpeaBapuUTebHbIX (NPY NOCTYMNAEHUM Ha
paboTy) M NeprMoanyecKkUx MeguLMHCKUX OCMOTPOB (0bcnenoBaHuiA), a
TaK»Ke BHeoYepeaHbIX MeaMLMHCKUX OCMOTPOB (0bcneaoBaHuit) B
nopsagKe, yCTaHoBIEHHOM 3aKOHOA4aTeIbCTBOM Poccuinckoi
®epepauunn <5>

[pyrve xapakTepmncTuku

JononHutenbHble XapaKTepUCTUKnN

HanmeHoBaHWe fOKyMeHTa Kog, HavmeHoBaHwe 6a30B0ol rpynnbl, LOKHOCTY
(npodeccuun) nam cneumnanbHOCTH
OK3 3412 CoumanbHbie pabOTHUKMK
OoKNATP <6> 26527 CoumanbHbIi paboTHUK
OKCO <7> 5.39.01.01 |CoumanbHbili paboTHUK

3.1.1. TpyaoBsaa GpyHKUuUA
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MpepocTaBneHme coLmanbHO-6bITOBbIX YpoBeHb
HavmeHoBaHMe |ycayr noayvyatenam cCoumanbHbIX yCayr Koa |A/01.4 | (noaypoBeHb) 4
KBaMPUKauUm
MpoucxoxaeHue 3anmcTBoBaHO
P o A OpwuruHan X
TPYAOBOM GYHKUMM N3 opuUrnHana
Koa PervcrpaumoHHbIN
opurnHana HoMep
npodeccnoHanbHOro
CTaHAapTa

Tpynosble
aencreumn

MoKynka M AocTaBKa Ha AOM MPOAYKTOB MUTAHMA, MPOMbILW/IEHHbIX TOBAapOB
nepsBoi HeobXoAMMOCTW, CPeACTB CaHUTAPUM WU TUTUEHbl, NeKapCTBEHHbIX
CPeACTB N U34eNIMN MeAULUMHCKOIO HasHa4YeHua, cPpeacTB yxoda, KHUF, raser,
YKYPHaN0B 3a CYET CPeAcTB NoayyaTens coumasnbHbIX yCayr

MomoLLb B MPUrOTOBEHUU U NpUEMe NULLK (KopmaeHue)

Onnata couManbHbIX YCAYT, XUAULWHO-KOMMYHa/IbHbIX YCAYT M YCAYr CBA3U 3a
cYeT cpeacTB NosyyaTens coumanbHbiX ycayr

Cpava Beleit B CTUPKY, XMMUYUCTKY, PEMOHT, obpaTHas MX [AOCTaBKa 3a cyeT
CPeACTB noay4YaTens coumasnbHbIX yCayr

MoKynKa ToniMBa, TonKa neyei, obecrneyeHme BoLOMN (B KMUAbIX NOMELLEHMAX
6e3 ueHTpanbHOro oTonneHus WU (MnuM) BogoCHAbXKeHMA) 3a CYeT cpeacTs
nosyyaTenn counanbHbix yCayr

OpraHu13auma NoMoLLu B NPOBEAEHNN PEMOHTA XKUJIbIX MOMELLLEHN

Y60pKa *KuAblX NOMeLLeHUN

MpenoctaBneHve MrMeHNYECcKMX YCayr MLAm, He CMOCOBHbIM MO COCTOAHMIO
3[,0POBbA CAaMOCTOATE/IbHO OCYLLECTBAATb YX0z, 3a cobo

OTI'IpaBKa noyYToBOM 3a cyet

COUManbHbIX yCcnyr

KoppecnoHAaeHUUNN cpeacts  noay4vyartena

ObecneyeHne KPaTKOBPEMEHHOIO NPUCMOTPA 3a AETbMM

MpegoctaBneHMe  COUMaANbHbIX  YCAYr, ONpeaeneHHbIX
npaBoBbIMKM akTamu cybbekTa Poccuiickoin Peaepauum

HOPMaTUBHbIMUA

Heobxogumbie
yMeHUs

B3aMMoLeicTBOBaTL C Pas/IMYHLIMK KaTeropuamu noJiyyaTtesnie coumasnbHbIX
ycnyr

[oTOBUTb NULLY

OCVLLI,ECTBI'IHTb IKCNnayaTayunio nevyn (3aKnap,Ky N PO3XKUTr Tonanea, BbIHOC 30ﬂbl)

BbinonHATb CaHUTApPHO-TUTMEHNYECKNE npoueaypbl B OTHOWEHUN nonyaneneﬁ
COUManNnbHbIX yCnyr

OpraH130BbIBaTb NPUOBPETEHNE U AOCTaBKY TOBApOB NepBOi HeobX04MMOCTH




(BoAbl, NPOAYKTOB, TOM/IMBA, CPEACTB CAHUTAPUM W TUTMEHDBI, IEKAPCTBEHHbIX
CPeACTB U U3LEeNUI MeAMUMHCKOTO Ha3HauyeHwWs, CPeacTB yX04a, KHWUT, raser,
KYpPHanos)

MponsBoanTe YOOPKY KUAbIX MOMELWEHUA, B TOM YUCAE C MOMOLLbIO
cneumasibHbIX MOKOLMX U NOAPYYHbIX CPeACcTB

CHMMaTb NOKa3aHWUA CYETUYMKOB 3/1EKTPO-, raso- un BO,CI,OCHa6)KEHMﬂ, 3aMOJ/IHATb
KBUTAaHUMN Ha onnaty XUWINWHO-KOMMYHA/IbHbIX YyCnyr, B TOM 4Yucne cC
ncnonb3oBaHnem EanHoro nopTana rocyaapCrBeHHbIX U MYHULUNA/IbHbIX YCAYT

B3aumopencteoBaTtb C  OpraHM3auuMsmMu,  NpeaocTaBAAWMMU  YCAYTU
Hace/IeHNI0 MO CTUPKE, PEMOHTY, XMMUYUCTKe Bellen, ybopKe nomeLLeHW,
PEMOHTY }KUbIX MOMELLEHUI

Od)OpMI'IﬂTb AOKYMEHTAUUIKO MO HanpaB/eHUAM csoel AeATenbHOCTN, B TOM
4yncne B 31EKTPOHHOM BUae

Ncnonb3oBaTb MHGOPMALMOHHO-KOMMYHUKALMOHHbIE TEXHOIOTMK, B TOM YUC/e
WHTEepHEeT-pecypcbl

Heobxoaumble

MopAagoK NnpenocTaBaeHNA CounasbHbIX YCAyr

3HaHWUA

Buabl COLMANbHBIX yCAyr

TpeboBaHuWA K 6e30nNacHOCTV TpyAa COLMaNbHOIO paboTHUKA

dnemeHTapHbIe NpasMaa NPUroToBAEHUA MUK

OpFaHM3aLI,MF| M npuHUunol sBeaeHnAa AoMallHEro X03AMCTBa

Mpasuaa yxo4a 3a NpectapefibiMn U MHBAAWAAMWN B AOMALLHUX YCAOBUAX

OCHOBbI IMYHON FUTUEHDI

OcobeHHOCTM B3aMMOLENCTBUSA C MNOMKMUIBIMU IIOAbMU U UHBANZAAMM

OCHOBbI 3TUKMK B cou,maanoﬁ pa60Te

MpaBuna oKasaHWMA CUTYALUMOHHOW NOMOLLN MHBAANLAM PA3/IMYHbIX KaTeropuii
Ha o6beKTax coLManbHON, MHXKEHEPHOMN U TPAHCMOPTHOM UHPPACTPYKTYP

dpyrue
XapaKTepUCTMKM

3.1.2. TpypoBaa GpyHKUUA

MpepocrasneHne counanbHo- YpoBeHb
HavmeHoBaHWe | MeOUUMHCKUX YCAYT NOAyYaTenam Koa |A/02.4 | (noaypoBeHb) 4

COUMANBHbIX YCNyT KBanMduKkaumnm
MpouncxoxaeHne 3anmcTBOBaHO

TPYA0BOM QYHKLUM

OpurnHan X
N3 opuUrnHana

Koa PervcrpaumoHHbIN



opurMHana Homep
npo¢eccrMoHanbHoro
cTaHAapTa

Tpynosble
aencreumn

Bbino/siHeHMe npoueayp, CBA3aHHbIX C opraHM3auuen yxoaa, HabaloaeHnem 3a
COCTOAAHMEM  3[0pOBbA  MoOJiyyaTesiedl  couuasbHbiX  ycayr  (M3mepeHue
Temneparypbl Tena, apTepuanbHOro [aBfieHus, nposegeHue
dHTponomeTpunuyeckmnx M3MepeHVII7I, KOHTPO/1b npunema NNEKapPCTBEHHDbIX
npenaparos)

CopelictBMe B OKasaHMM MOJy4yaTeNlo COUMAbHbLIX YCAYr MeaMLUMHCKOM
nomouiM (ConpoBoOXaeHWe B MeAULIMHCKME OpraHmsaumMm no HanpasBaeHUIo,
B3aMMOAENCTBUE C IeYalliM BpayoM, A0CTaBKa aHaIM30B NO HanpasBAeHUIo)

OKa3aHue NepBoit MOMOLLM A0 OKa3aHMA MeAULNHCKON NOMOLLM

OkasaHue CO,CI,EVICTBVIFI B nposeaeHnn 0340pP0OBUTENIbHbIX MepOI'IpM‘r'lTVIVI

MpoBeaeHve MeponpuUATUIA, HaMpaB/ieHHbIX Ha GOPMUPOBaHWE 340POBOMO
06pasa XK13HU

MpepocTtaBneHne COUMaNbHO-MEANLMHCKUX ycnyr, onpeaeneHHbIX
HOPMaTUBHbLIMM NPaBOBbIMWU aKTamMu cybbekTa Poccuiickon degepaupnm

Heobxognmbie
yMeHus

M3mepATb TemnepaTypy Tena, apTepuasbHoe [AaBfeHWe, OCYLLEeCTBAATb
KOHTPO/b MpMeMa /IeKapCTBEHHbIX NpenapaTos

OKasblBaTb NEPBYIO MOMOLLb A0 OKa3aHUA MeAULIMHCKON NOMOLLM

MNopaepknBaTb 340POBbIM 00pa3 KU3HM MOJiydaTeNeld COUMabHbIX YCAYT,
obyuyaTb HaBblkam yxo4a 3a coboli, 0CHOBaM 340P0OBOro 06pasa KU3HU

Heobxogumbie
3HaHUA

MopagoK NpeaoCcTaBAeHUA COLMANbHbIX YCayr

Buabl COLLMANbHbIX yCyr

Mpasuna yxoaa 3a noayyatenamm coumanbHbIX YCAYr B AOMALLHUX YCNOBUAX

MpaBuna wu3MepeHWa TemnepaTypbl Tena, apTepuanbHOro  AaB/eHus,
npoBeaeHWsa aHTPONOMETPUYECKUX U3MEPEHMUI (pocT, Bec)

Mpasuna okasaHuA nepBoﬁ nomoLwn 0o OKasaHumA MEAMHMHCKOﬁ nomouiun

OcHOBbI OpraHM3auuu 340pPOBOr0 06pasa KM3HWU, NPOPUNAKTUKKM daKTopoB
pucka 3abonesaHni

TpeboBaHuWA K 6e3onacHOCTV TpyAa CoLManbHOro paboTHUKA

OCHOBbI 3TUKM B COLI,VIEJ'IbHOﬁ paGOTe

Apyrve
XapaKTePUCTUKHN

3.1.3. TpyaoBsaa GpyHKuUA




HanmeHoBaHMe

MpouncxoxgeHue

TPYAOBOM GYHKUMM

npe,ﬂ,OCTaBHEHMe COoUManbHO- ypOBEHb

NCUXONIOTUYECKUNX YCAYT NOAYyYaTeNaAM Koa |A/03.4 | (noaypoBeHb) 4
coumanbHbIX ycnyr KBanmdukauum
3anmcTBoBaHO
OpwuruHan X
N3 opuUrnHana
Koa PervcrpaumoHHbIN
opurMHana Homep
npodeccnoHanbHOro
CTaHZapTa

Tpynosble
aencreumn

MNpoBeneHne 6ecen, HanpaBneHHbIX Ha QopmMMpoBaHWE Yy MoNydaTenemn

COUMANbHbIX YCAYr MO3UTUBHOIO 3MOLMANLHOIO COCTOSIHUS, MOoAAEep’KaHUs
aKTUBHOro 06pasa *KU3HU
CopevictBMe B MOJIYYEHUM  NCUXONOTUYECKOW Momowm  (opraHusaums

KOHCyAbTaLMM y NCUX00ra No npocbbe nosiyyatens coumanbHbIX ycayr)

MpesocTaBneHne  COUMANbHO-MCUXONOTMYECKMX  YCAYr,  OMNpeseneHHbIX
HOPMaTMBHbIMM NPABOBLIMM aKTaMu cybbeKTa Poccuiickon Peaepaumm

Heobxoaumble
yMeHus

OpraHu3oBbIBaTb WM MNoadep:kuBaTb becedy, dpopmupoBaTb Yy nosyyatenei
COLMANbHBIX YCAYT MO3UTUBHOE HAacTpoeHue

OTcnexmBaTb MU3MEHEHMA B NOBEAEHUMN nony4yartena coumnanbHbIX ycnyr

Heobxoaumble
3HaHUA

MopAagoK NnpenocTaBaeHNA CounasbHbIX YCyr

Buabl COLMANbHBIX yCAyr

OcHosBbl BO3paCTHOVI n cneu,maanoﬁ ncuxonornm

TpeboBaHMA K 6e30NacHOCTU TPyAa COLMAIBHOIO PaboTHUKA

OCHOBbI 3TUKMK B cou,maanoﬁ pa60Te

Apyrve
XapaKTEPUCTUKM

3.1.4. Tpyposaa GpyHKUMUA

HammeHoBaHue

MpoucxoxaeHue

TPYAOBOM GYHKUUM

MpepocrasneHne counanbHo- YpoBeHb
negarorMyeckmx ycayr nosyvatesiam Kog |A/04.4 | (noaypoBeHb) 4
coumanbHbIX ycnyr KBannduKaLmm

3anMMcTBOBaHO

OpuruHan X
N3 opuUrnHana
Kog, PerncrpaumoHHbI
opurMHana Homep

npo¢deccMoHanbHOro



CTaHAapPTa

Tpynosble
aencreumn

Oby4yeHMe UfeHOB CeEMbM MOAYYATENA COLMAMbHBIX YCAYr MPAKTUYECKUM
HaBblkam obLwero yxoAa 3a NOAyYaTeNAMM COLMANbHBIX YCAYT, UMELWMMM
OrpaHUYEeHUA KU3HEAEATENbHOCTH, B TOM YMCe 33 AETbMU-MHBANIMAAMM

OpFaHM3aLI,Mﬂ nomouwmn B O6y‘-{eHMM HaBblKam CaMOO6Cﬂy)KMBaHMFI nonyaneneﬁ
COLUMANbHbIX YCNYT, UMELWNX OrpaHN4YeHnA KN3HeaeaATeIbHOCTU

Momoub poaUTENAM U MHbIM 3aKOHHbIM NpeacTaBUTENsM AeTel-UHBaNUAa0B,
BOCMUTbIBAEMbIX AOMA, B 0OYYEHUM TaKNX AeTell HaBblkaM CaMOOBCNYKNBaAHMA
M 06LEeHMA, HanpaBeHHbIM Ha Pa3BUTME JIMYHOCTMU

COAEVICTBME B opraHnsauunun ,D,OCYFOBOD'I AEeATENDbHOCTU B pamKax
MH,D,MBM,D,yaIIbHOVI nporpammsbl NnpeaocTtaBieHnAa coumaabHbIX YCAyr

dopmupoBaHMe MNO3UTUBHbLIX MHTepecoB (B Tom uucne B chepe paocyra)
nonydyaTtenein counanbHbIX yCayr

MpepocTaBneHne COUMaNbHO-NeAarorMyecknx  yCnyr, onpeaeneHHbIX
HOPMaTMBHbIMM NPABOBLIMM aKTaMu cybbeKTa Poccuiickon Peaepaumn

Heobxognmbie
ymeHuna

ObecneumBatb 06WMI yxoA4 33 NOAYYATENAMMU COLMAJBHBIX YCYT, UMEIOLUMM
OrpaHUYeHUA KU3HeAeATeNbHOCTU, B TOM YMC/ie 33 AeTbMU-MHBAIUAAMM

O6y‘-IaTb 4y71€eHoB cCembu, B TOM 4Yucne pOﬂ,MTEﬂeVI ﬂ,eTeVl-MHBaJ’IM,ﬂ,OB,
NPaKTU4eCKMM HaBblKaM o6u.|,ero yxoaa

Mpusnekatb NpPoduabHLIX CMEUMANINCTOB ANia  0obydyeHua nosnyyatenem
COUMANbHbIX YCAYT HaBblKaM CaMoOBCNYKUBAHUA N 06LLEHMSA

Opra HWN30BbIBaTb A0CYroByto AeATE/IbHOCTb

MpUMEHATb TEXHOOMMU MOTUBALMKN U GOPMUPOBAHNA NO3UTUBHbBIX MHTEPECOB

Heobxoaumble
3HaHWA

MopAagoK NnpeaocTaBaeHNA CoUNaNbHbIX YCAYT

Buabl COLMANbHbIX yCayr

MNpasuna O6U.I,EI'O yxXxo4a 3a noayyvyatenammn coumnanbHbIX YCNyYr, 3a rpaXaaHammy,
MMERWNMMHN OrpaHNYeHnAa XU3HeaeATeNbHOCTU, B TOM 4Yucne 3a AeTbMU-
MHBaTMAaMU

MeTogmMkn obyyeHMAa HaBblKaM CaMOODBCNYKMBAHUA TpPaXKAaH, WMMEoLWMX
OrpaHUYEHUA KU3HEeLEeATe/IbHOCTHM, B TOM YMC/e AeTel-UHBaNA0B.

OcHoBbl opraHM3aumm npouecca 3¢pHeKTMBHOro B3aMMoencTaus

OcHosBbl 3400p0OBOro 06pasa KU3HUN N OOCYyra

TpeboBaHuWA K 6e3onacHOCTV TpyAa coumanbHoro paboTHMKa

OcobeHHocTH B3aMMOAEI‘/JICTBVI’FI C NOXUabiMn NIOAbMU U UHBAIMAaMN

OcHOBbl OpraHM3auMM  OOCYroBOM  AEATENbHOCTM U COLMOKYAbTYPHOM
peabuauTaumnu




OCHOBbI 3TUKM B cou,maanoﬁ pa60Te

Apyrue
XapaKTePUCTUKM

3.1.5. TpypoBasa GpyHKUUA

MpepocTaBneHne coumanbHO-NPaBOBbIX YpoBeHb
HanvmeHoBaHMe |ycayr noayvyatenam CoumanbHbIX yCnyr Kog |A/05.4 | (noaypoBeHb) 4
KBaMPUKaUum
MpoucxoxaeHue 3anmcTBoBaHO
P o A OpuruHan X
TPYAOBOM GYHKUMM N3 OpuUrnHana
Koa PervcrpaumoHHbIN
opurnHana HoMep
npodeccnoHanbHoOro
CTaHAapTa
Tpyaosble NHPopmmpoBaHMe MoJsiydaTenier  coumanbHbiX ycayr 06  oKasbiBaembix
aencrens OpraHusaumein coumanbHOro ob6CcayKMBAHUA COLMANBHbBIX YCAyrax, B TOM Yncie

npeanocrtaBiAeMbIX Ha NAaTHOM OCHOBe

Momowb B ODOPMAEHUM [AOKYMEHTOB AJ/1A TOJYyYEHUA MoJydYaTenamu
COUMANbHbIX YCAYr: MEHCUM, nocobuii, KomneHcauMin, coumnasnbHbIX BbINiaT B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepaumnm

Momowp B NOAFOTOBKE [AOKYMEHTOB, HEO6XO,£1,VIMbIX ana  nonyyeHuA
roOCyaapCTBEHHbBIX N MYHULUUNANbHBIX YCNYr, @ TaKXe B Noga4vye OOKYMEHTOB, B
TOM Y4yucne C nomoubto, MHd)OpMaLl,MOHHbIX TEXHONOTUI U MHd)OpMaLI,VIOHHO-
TEHEKOMMYHMKaLLMOHHOVI cetn UHTepHeT

CopevictBue B obecrneyeHMn 6€30MacHOCTM NoayvyaTenen CoumanbHbIX YCAyr,
BbI30OB MOJIMLMM, Pa3bACHEHUE MO/yYyaTeNAM COUMANbHbBIX YCAYr OCHOBHbIX
npasun obecneyeHma 6€30NaCHOCTU KN3HEAEATENbHOCTH

Momolib B NOArOTOBKE M Nogaye obpalleHnit, 3aaBaeHUI 1 Kanob, B Tom ymucne
C MOMOLLbIO 3NEKTPOHHbIX CPeACTB CBA3W, Ha AelcTBua unam 6esgencrsue
OpraHoB rOCyAapCTBEHHOW BAACTM M MECTHOrO CamoynpasBiaeHuAa B C/ydae
HapyLIeHMA 3aKOHHbIX NPaB Nosy4YaTeneit CoumanbHbIX yCayr

OKasaHWe NoOMOLLM B MOAYHEHUM OPUANYECKUX YCAYT

MpegoctaBneHMe COLMaNbHO-MPABOBLIX YCAYr onpeaesieHHbIX HOPMaTUBHbIMM
npaBoBbIMKM akTamu cybbekTa Poccuiickoin Peaepaumm

Heobxoaumbie
yMeHUs

Mcnonb3oBaTtb I/IHd)OpMaLI,I/IOHHO-TeﬂeKOMMYHMKaLI,MOHHYI-O CeTb MHTepHeT Aana
npenocrasaeHnAa  noaydarenam  CoumanbHbIX  yCenyr rocygapCrtBeHHbIX U
MYHUNUMNANbHBIX YCNYT, BK/1IOYAA 3alMoJiIHEHUE (bOpM 3anB/IEHUN

Od)OpM/'IFITb AOKYMEHTbI, HEO6XOLI,MMbIe ANnAa OKa3aHuA CouMasibHbIX YyCnyr
nonyyatenAam coumnanbHbIX ycnyr




Heobxoaumbie

nOpHAOKHDEAOCTaBHEHMHCOHMaﬂbHHXYCﬂyr

3HaHWUA

BuAbl coumanbHbIX ycayr

TpeboBaHMA K 0DOPMIEHUIO LOKYMEHTOB Ha NOAYyYeHMEe COLMANbHBIX YCayr

OcHoBHble NpaBuaa obecneyeHma 6€30MNacCHOCTM KU3HEAEeATEIbHOCTH

TpeboBaHuWA K 6e30NacHOCTV TPyAa COLMaNbHOIO PaboTHUKA

OCHOBbI 3TUKK B coLMabHOM paboTe

Apyrue
XapaKTepUCTUKK

3.1.6. TpypoBaa pyHKUUA

MpenoctaBneHne coumanbHO-TPYL0BbIX YpoBeHb
HanmeHoBaHuWe |ycnyr noayyaTenam CoumanbHbIX YCAyr Kog |A/06.4 | (noaypoBeHb) 4
KBanmMdmKkaumum
MpouncxoxaeHne 3anmcTBOBaHO
P . A OpuruHan X
TPYA0BOM QYHKLNK N3 OpuUrnHana
Kopg PerncrpaumoHHbI
opurMHana HOMmep
npodeccnoHanbHoOro
CTaHpapTa

Tpyposble
nencremn

NHpopmMMpOBaHME NoyyaTenein coLManbHbIX YCAYTr O BO3MOXKHOCTAX, KOTopble
MOryT 6bITb UM MpeacTaBieHbl OPraHM3aLMAMMN COLMANBHOTO 06CNYKMBAHNA U
(unn)  cnyK6oM 3aHATOCTM HaCeNeHMs, NO WUCMOAb30BaHWUIO  TPYAOBbIX
BO3MOKHOCTEN U 06yYeHUIO AOCTYMHbLIM NPOPECCUOHANbHBIM HaBbIKaM

MocpegHnyecTBo Npu 0b6palleHun B CAyKOY 3aHATOCTM WMAM OpraHM3auUIo
COLMANbHOrO OBCAYKMBAHMA NO BONPOCAaM  WCMONb30BaHWA  TPYAOBbIX
BO3MOKHOCTE MOoAy4YaTena COUManbHbIX YCAYr U OBYy4EeHMIO ero AOoCTYMHbIM
npodeccrmoHaNbHbIM HaBblKam

Momolwb B MNOAFrOTOBKE [AOKYMEHTOB A/ perucrpaumMmM B KayecTBe
6e3paboTHOro, nogbopa nogxoadAuLeit paboTbl, 0byyeHUA nan nepeobyyeHus, B
TOM 4MCNe C NOMOLLBbI WMHGOPMAUMOHHBLIX TEXHOMOMMIM U MHOOPMALNOHHO-
TeNIeKOMMYHMKaUWOHHOM ceTn MHTepHeT

MpegoctaBneHme coumanbHO-TPYAOBbIX YCAYF, ONpeAeneHHbIX HOPMATUBHbIMM
npaBoBbIMKM akTamu cybbekTa Poccuiickoi dPeaepaumum

Heobxoaumbie
yMeHUs

Mcnonb3oBaTb MHGOPMALMOHHO-TENIEKOMMYHWUKAUMOHHYO ceTb MHTepHeT ans
obecneyeHnsa paboTbl C NOPTANIOM rOCYAAPCTBEHHbIX YCAYT

ObopMNATb OCHOBHble AOKYMEHTbl, HeobxoAuMmble ANA perucrtpauum B
KayectBe 6e3paboTHoro, nogbopa noaxoaslleir paboTbl, 0byyeHMA UK
nepeobyyeHus




Heobxoaumbie

nOpH,D,OK npeaocrtas/sieHnA counanbHbIX yCnyr

3HaHWUA

BuAbl coumanbHbIX ycayr

OcHoOBHble Hanpas/eHUA AeATENbHOCTU Cﬂy>K6bI 3aHATOCTU HAaCeNeHunA

BuAbl coumanbHbIX ycayr

TpeboBaHuWA K 6e30NacHOCTV TPyAa COLMaNbHOIO PaboTHUKA

OCHOBbI 3TUKK B coLMabHOM paboTe

Apyrue
XapaKTepUCTUKK

3.1.7. TpypoBaa GpyHKUUA

MpeaocTaBieHne ycayr B Lensx
NOBbILLIEHNA KOMMYHWUKAaTUBHOIO
noTeHuMana nojy4vatesieit CoumanbHbIX Yposerb
HanmeHoBaHue Kog |A/07.4 | (noayposeHb) | 4
YCAYT, UMEILWMX OrpaHnYeHmnn
o KBanmudmKkaumum
XU3HEeaenATe/IbHOCTH, B TOM YMC/ie AeTen-
MHBANAOB
MpoucxoxaeHme 3aMmCTBOBaHO
P . A OpuruHan X
TPYA0OBOM GYHKUUM N3 opuUrnHana
Kopg PerncrpaumoHHbI
opurMHana HOoMmep
npodeccMoHanbHOro
CTaHAapTa

Tpyposble
nencremn

OkKasaHue CO,CI,EVICTBMH MHBaNgam (AeTﬂM-MHBaﬂMAaM) B MNCNO/1Ib30BaHUU
cpeacts  yxogda W TexXHUYECKUX Cpeacrts pea6Ml'|MTaLl,VIM, B TOM 4ucne
nosbiWaloWnX X KOMMYHUKATUBHbIE BO3SMOXXHOCTU

CopeiicTBMe B MpPOBEAEHMM COLMANbHO-PEeabUAUTALMOHHBIX MEPONPUATUIA B
cdepe coumanbHOro o6cayKMBaHUA

MpepoctaBneHve ycayr B LEesX NOBbIWEHUA KOMMYHWKATUBHOIO MOTEHLMana
noJsiydaTenei coumanbHbIX YCAYr, UMEIOLWMX OrPaHUYEHUA KU3HEeAeATeIbHOCTH,
B TOM uYuc/ie AeTel-uHBaANAOB, onpesesieHHble HOPMATUBHBIMW MPaBOBbIMM
aKkTamu cybbekTa Poccuiickon Pepepaumm

Heobxoaumble
yMeHus

Monb3oBaTbCcA cpeacTBaMM yXo4a U TEXHUYECKMMU CpeacTBaMu pea6M}1VITaLI,VIVI,
B TOM 4yucne nosbiwWalOWMMN KOMMYHUKATUBHbIE BO3MOXHOCTU nonyanene[/’l
COUMaNnbHbIX yCayr

BbINO/MHATL OTAE/IbHblE AEWCTBUA MO MOAFOTOBKE WM NMPOBEAEHUIO COLMAbHO-
peabuAnTaLMOHHbIX MeponpuATUiA B cdepe coumanbHOro obcayKMBaHusA

Heobxoaumble

MopAagoK NnpeaocTaBaeHNA CoOUNANbHbBIX YCAYT




3HaHWUA

Buabl coumanbHbIx ycnyr

ba3oBble 3HaHWS 06 OCHOBHbIX TEXHUYECKUX CPeACcTBaxX peabuantaummn ans nuy,
C OrPaAHUYEHUAMM }KU3HEAEATEIbHOCTU Pa3/IMYHOIO NPOUCXOXKAEHUA

OCHOBHble  cOUMaNbHO-PeabUANTALMOHHbIE  MeponpuAaTua B coepe
COLMaANbHOTO obcnyRMBaHMS, HeobxoavMmble ans NoBbILWEHMUSA
KOMMYHWKAaTUBHOTO MOTEHLMANa nosyyatenen COLUMaNbHbIX YCAYr, UMEIOLMX
OrPaHNYEHUSA KU3HELEATENIbHOCTH, B TOM YMC/e AeTel-MHBAIMA0B

TpeboBaHuMA K 6@30NacHOCTU TPyAa COLUMaNbHOro paboTHMKA

OCHOBbI 3TUKMK B cou,maanoﬁ pa60Te

Apyrue
XapaKTePUCTUKM

3.1.8. Tpyposaa ¢pyHKUMA

MpepocTaBneHne CPOYHbIX COUMANBHbBIX YpoBeHb
HanvmeHoBaHMe |ycayr nonyvyatenam coumanbHbIX yCayr Kog |A/08.4 | (noaypoBeHb) 4
KBaNndMKauum
MpouncxoxgeHune 3aMMCTBOBAHO

TPYAOBOM GYHKUMM

OpuruHan X
M3 OpUrMHana

Kog, PernctpaumoHHbIM
opurMHana HoMep
npodeccnoHanbHOro
cTaHAapTa

Tpynosble
nencTemn

ObecneyeHne 6ecnnaTHbIM FOPAYMM NUTAHMEM MAM Habopamu MNPOAYKTOB
NUTaHMA MonydYaTenei CcouManbHbIX YCAYT, HYXKAAOWMXCA B  CPOYHOMU
COLMANbHOM NOMOLLN

ObecneyeHune npegmeTamm NepBoi HEOBXOAMMOCTU NoayvaTenen CoumanbHbIX
YCAYT, HY»KAQIOLWUXCA B CPOYHOM COLMaIbHOM MOMOLLU

MpepocTaBneHMe CPOUHbIX COLMANbHBIX YCAYT, onpeaeneHHbIX HOPMaTUBHbIMM
npaBoBbIMKM akTamu cybbekTa Poccuiickoit Peaepauum

Heobxogumbie
yMeHuA

B3aMMoAeicTBOBaTL C MOMYYaTENAMM COLMAbHBIX YCAYT, HYKAAKOLWMMUCA B
CPOYHOM COLMANbHOM 06CNYKUBAHNM, C Y4ETOM OCOBEHHOCTEN UX CUTYaLLMM

OI'IepaTMBHO obecneunBaTtb I'IO!'IV‘-I&TEHGVI COUMaNbHbIX yCnyr, HyXaaloWwnxca B
cpquoﬁ cou,maanoﬁ nomouwm, ropa4ymm NnnTaHNem nnun Ha60paMM NPOAYKTOB

Heobxoaumbie

nOp'r'I,CI,OK npeanocrtas/sieHnAa counanbHbIX yCnyr

3HaHUA

Buapl coumanbHbIX ycayr

TpeboBaHuA K 6e30MacHOCTV TPYAa COLMAIbHOIO PaboTHUKA




OCHOBbI 3TUKM B cou,maanoﬁ pa60Te

Apyrve -
XapPaKTepUCTUKH

IV. CBegeHunAa 06 opraHusaumax - paspaboTumKkax
npodeccMoHanbHOro cTaHgapTa

4.1. OTBeTCTBEHHaA OpraHM3aumna-paspaboTumk

®re0Y BO "PoccuiACKui rocyapCTBEHHbIN coumnanbHbii yHUBepcuteT", ropog Mocksa

PekTop MNounHoK HaTtanba bopmncosHa

4.2. HaumeHoBaHUA opraHusauuin-paspaboTumkos

1 AHOO BO "UHcTUTyT coumanbHoro obpasosaHus”, ropos BopoHex

2 FAY "UHCTUTYT AONOJIHUTEIbHOTO NpodeccnoHanbHOro obpasoBaHma paboTHUKOB
coumnanbHom chepbl" [enaprameHTa Tpyaa U COLMANbHOM 3aLMUTbl HACENEHMA ropoaa
Mocksbl, ropog MockBa

3 MerKpervoHanbHasa obecTBeHHan opraHmsauma "Accoumauma paboTHUKOB COLMANbHbIX
cnyx6 Poccuinckoint depepaymmn”, ropog Mockea

4 MWHUCTEPCTBO coLManbHOro pasentna MockoBsckoi obnactu, ropos Mocksa

5 Obuiepoccuitickan obuiectBeHHan opraHusauma "Colos coumanbHbiX Neaaroros v
coumanbHbIX paboTHUKOB", ropoa MockBa

<1> O6LepoCcCUMCKUn KnaccudmrKaTop 3aHATUN.
<2> 06LepoCCUMCKUN KnaccudmrKaTop BUA0B SKOHOMUYECKOM AeATENbHOCTMU.

<3> Cratba 31 ®epepanbHoro 3akoHa oT 21 Hoabpa 2011 r. N 323-®3 "O6 ocHoBax OXpaHbl
340p0BbA rpaxaaH B Poccuiickoit depepaumn” (CobpaHne 3akoHomaTenbcTBa Poccuitickoit deaepaumu,
2011, N 48, cT. 6724).

<4> Cratba 351.1 TpyaoBoro koaekca Poccuiickon depepaumm, (CobpaHne 3aKoHoOaTeNbCTBA
Poccuitckoit ®egepaummn, 2002, N 1, ct. 3; 2015, N 29, cT. 4363).

<5> Mpwukas MuHzgpaecoupassutna Poccumn ot 12 anpena 2011 r. N 302H "O6 yTBep:KaeHUM
nepeyHen BpeaHbIX 1 (MAK) ONacHbIX NPOM3BOACTBEHHbIX PaKTOPOB M PaboT, NP BbIMOAHEHUN KOTOPbIX
nposogATcA  06A3aTeNbHble  NpeaBapuTeNibHble U NepuoauyecKkMe  MeAMUMHCKME  OCMOTPbI
(obcnepoBaHua), u MMopsgka npoBeAeHMs 00A3aTeNbHbIX NPeABaAPUTENIbHBIX W NEePUOLUYECKUX
MeANUMHCKUX ocMmoTpoB (0bcnenoBaHnit) paboTHUKOB, 3aHATLIX Ha TAXeblX paboTax M Ha paboTax ¢
BPeAHbIMU U (MAK) onacHbIMK ycnoBuamu Tpyaa" (3apervctpuposaH MuHioctom Poccun 21 okTAGps
2011 r., pernctpaumoHHbii N 22111), ¢ U3MeHeHUAMM, BHECEHHbIMW NpUKasamn MuHsgpasa Poccun ot
15 masa 2013 r. N 296H (3apeructpupoBaH MuHtoctom Poccum 3 utona 2013 r., pernctpaumoHHbiii N
28970) u ot 5 pekabpa 2014 r. N 801H (3aperucTpupoBaH MuHioctom Poccumn 3 despana 2015 r.,
perucTpaumnoHHbiii N 35848), npukasom MuHTpyaa Poccuun, MuH3sgpasa Poccun ot 6 despansa 2018 . N
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62H/49H (3apeructpuposaH MuHioctom Poccum 2 mapta 2018 r., peructpaumoHHbii N 50237),
npukasom MuH3apasa Poccum ot 13 aekabps 2019 r. N 1032H (3apeructpuposaH MuHioctom Poccun 24
nekabpsa 2019 r., pernctpaunoHHbiit N 56976), npukazom MunTpyaa Poccuun, MuHsapasa Poccum ot 3
anpena 2020 r. N 187H/268H (3apeructpuposaH MuHioctom Poccun 12 maa 2020 r., perncrpaumoHHbli
N 58320), npukasom MwuH3apaBa Poccum oT 18 maa 2020 r. N 455H (3apeructpuposaH MuHIOCTOM
Poccum 22 man 2020 r., pernuctpaumoHHbiii N 58430).

<6> 0bwepoccmninckunii kKnaccudumkaTop npodeccnin paboumx, LOMKHOCTEN CAYKALLMX U TAPUPHDIX
paspasos.

<7> 0O6LLepoCcCUMCKMN KnaccudmrKaTop cneunanbHocTen no obpasoBaHuto.
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